
Other EU 
Institutions staff

In-house 
Contractors

IntraComm via 
Token 

generator

From EC 
premises

Extra-
muros

Only from EU 
premises

Assuming no 
CUD login3

Assuming no 
CUD login3

Y Y Y Y Y

Y Y N Y Y

Y/N5 Y/N5 Y/N5,7 Y/N5,7 Y/N5,7

Freely 
available1 Y Y Y Y Y

Core Staff 
Only2 Y Y N Y Y

Password 
protected Y/N5 Y/N5 Y/N5,7 Y/N5,7 Y/N5,7

Freely 
available1 Y N N Y Y

Core Staff 
Only2 Y N N Y Y

Password 
protected Y/N5 N N N N

IP domain 
protected Y/N6 N N Y/N6 N

Proxy www.cc.cec Proxy intracomm.ec.europa.eu Proxy intracomm.cec.eu-admin.net

1 Freely available items are accessible to everyone entitled to enter IntraComm
2

3

4 See table below concerning access facilitation
5 "Y" if user's login authorized to access by information owner. "N" otherwise 
6 "Y" if user's workstation is included in the domain's access list. "N" otherwise 
7 Though in principle possible, there is in practice no "Identity & Access Management" procedure to deliver a password to this users group(s)

EU staff on CCP & military 
service

EC Active Staff

Other EU Institutions staff

Retired / Invalid EC staff

EC Staff on leave and 
secondment

The Human Resources  unit of each DG manages the registration of Active Staff in the Central User Directory

Officials seconded in the interest of the service and officials on leave (maternity, parental, or family leave) are managed by the 
Human Resources  unit of their DG of origin. 

Officials seconded at own request are managed by:  
ADMIN/A/4  in Brussels (all except Lux & JRC staff),  ADMIN/A/4.LUX  (Only Luxembourg staff) and JRC Human Ressources 
(Only JRC staff)

Managed by ADMIN/C/1  + voluntary support from AIACE helpdesk

They are not managed by the Commission services . They are supported by their own ICT organization who, when necessary, will 
contact the Central HelpDesk of the Commission. There are no other-EU-staff registrations in the Central User Directory of the 
Commission.

Managed by the requesting official,  to whom the Access Control Office delivers the generic login 

Managed by the contracting unit

Generic logins

In-house Contractors

DIGIT hosted

N

N

N

N

N

Y

Y

Y/N5

N

Y

N

Y/N5,7

N

Y

As a gateway to local intranets and to local applications

"Freely available" Area1

"Core Staff Only" Area2

Password protected Areas

Y

N

Y/N5,7Y/N5

Y

Who can have access what services on IntraComm? 4

IntraComm Sites and Corporate Applications

Retired / Invalid EC staff 
EU staff on CCP & military 

service  
Generic logins

Only Extra-muros

EC Active Staff EC Staff on leave and 
secondment

Only Extra-muros

Core Staff Only items are accessible to the set of officials and other staff of the Commission in active employment in the sense of Article 36 of the Staff 
Regulations.
NET1 login vs CUD login. The first allows a workstation to become part of the domain NET1. The second determines the set of services that a particular 
user is authorized to access. E.g. As of today, the internal power-on login is for NET1, while the "internet " login is checked against the CUD

IntraComm via Token generator

Locally hosted

N

This type of access is subject to a security convention  co-signed by DS, DIGIT,  the contracting unit and the contractor

Beneficiary Group Managing service

Who facilitates access to IntraComm

ADMIN/A/4 in Brussels (all except Lux & JRC staff),  ADMIN/A/4.LUX (Only Luxembourg staff) and JRC Human Ressources (Only
JRC staff)


